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RE-MORTGAGE QUESTIONNAIRE
The answers you give to these questions are important.  We will rely upon them as accurate.  Please send the form back to us quickly together with any documents requested to avoid any delay.  If you cannot reply to some of the questions, complete as much as you can.  If any changes occur before completion of the remortgage, which mean that these replies will be different, please let us know immediately.  

All owners are to sign this form, and by doing so you irrevocably authorise us to accept instructions or notification given by one of you on behalf of all of you. 

If you require any assistance in completing this form please do not hesitate to contact us.
	1.  Personal Details
	

	Full Name(s) 


	(1)

(2) 

(3)

	Address


	

	Telephone – Home


	(1)

(2)

(3)

	Telephone – Work


	(1)

(2)

(3)

	Telephone – Mobile


	(1)

(2)

(3)

	Email


	(1)

(2)

(3)

	Property to be mortgaged (if different from the above)


	

	Tenure 


	Freehold/Leasehold

	
	

	2.  Proof of Identification 
	

	We require evidence of the identity of all parties to the mortgage.  This is because we are so required to confirm to your mortgage lender that we have taken steps to satisfy ourselves of your identity and in order that we may comply with the UK Money Laundering Regulations.

You may provide one of the documents in List A or two of the documents in List B; Please underline the document(s) you are enclosing.  We shall return the same once we have taken certified copies.


	LIST A 

(I) Passport

(II) UK Photocard Driving Licence 

(III) Armed Forces ID Card

LIST B

(I) A copy of both sides of your cheque guarantee card, credit card or multi function card, issued in the UK with an original account statement less than three months old

(II) A firearm and shot gun certificate 

(III) A receipted utility bill less than three months old 

(IV) A council tax bill less than three months old 

(V) A council rent book showing the rent paid for the last three months

(VI) A mortgage statement from another lender for the mortgage accounting year just ended


	3.  Vacant Possession/Completion 
	

	Are there any tenants in the property? If yes, please give details.


	No/Yes (Please give details)  : 

	Please list all residents of the property, their ages and their relationship to you.


	Name                          Age                               Relationship

	Is there a specific date you would prefer completion?  If applicable, please advise us of any mortgage redemption penalty applicable to your transaction and when this expires.

Please Note: We cannot accept any responsibility for any financial loss suffered as a result of your relying on funds reaching you on a specific date or for you not agreeing with your existing lenders redemption statement unless you advise us in writing in advance


	No/Yes (Please give details)  : 

	If surplus funds are due to you after completion, please provide us with your bank details for the electronic submission of funds by BACS transfer.
	Bank (name and branch):

Account Holder(s):

Sort Code:

Account Number:

	Is there a transfer of ownership involved or any other transaction in addition to the re-mortgage? If so, please give details.


	

	Have you purchased any additional land since your purchase of the property?  If so, please provide details and advise us if the title deeds for the same are held separately to these of the original property.


	No/Yes (Please give details)  : 

	
	

	4.  Disputes/Notices
	

	Have any disputes arisen regarding boundaries, restrictions and covenants or any other matters?


	No/Yes (Please give details)  :

	Have any notices been received or served in relation to your property or neighbouring properties?


	No/Yes (Please give details)  :

	Have any defects become apparent in relation to the property regarding the above matters?  Have you made any buildings insurance claims or given notice of any defects?


	No/Yes (Please give details)  :

	
	

	5.  Services/Access
	

	Are you aware of any agreements regarding shared Drainage, Gas, Electricity, Water, Telephone or TV services?  Please state if you are aware if these services run through other properties.


	No/Yes (Please give details)  :

	If the property is not accessible by a state owned road please state how you access the property.    Please also give details of any maintenance arrangements for any shared facilities. 


	No/Yes (Please give details)  : 

	
	

	6.  Adverse Rights/Restrictions
	

	Are you aware of any rights held by other people, other than yourselves, over the property?  


	No/Yes (Please give details)  :


	Are there any unusual features or have there been any major changes to the land or property we should be aware of?

(for instance, have any boundaries changed during the last twenty years?)
	No/Yes (Please give details)  :



	Are you aware of any breaches or possible breaches of any restrictions relating to the property?


	No/Yes (Please give details)  :

	
	

	7.  Planning
	

	Please confirm that the property is being used only as a private residence. Please give details if this is not the situation.


	Confirmed/Please give details  :

	Please give details of any planning applications, extensions or alterations that have been made to the property within the last four years.


	N/A / Please give details  :

	
	

	8.  Mortgages
	

	Is your property free from mortgage or other loans or restrictions?


	No/Yes

	Please give details of any secured loans and/or mortgages.  Please supply the mortgage company name, account number and approximate amount to be repaid

Please Note: Unless you advise us to the contrary we shall repay all secured loans and/or mortgages (and any other loans stipulated by your new mortgage lender).
	Lender Name                A/C No:               Approximate                 amount to be repaid



	If you have any endowment policies linked to your mortgage please provide details and confirmation of their whereabouts


	N/A/ or Please give details  : 

	If the title deeds are in a different name to your current names please provide details together with original copies of any documents (i.e. marriage certificate or deed of name change) that we would need to track the change in identity.  

We must take certified copies to satisfy the requirements of H M Land Registry and shall return the same thereafter.


	N/A or Please give details (List any documents enclosed) :

	Please provide details of which lender you are applying to for your new mortgage and how much you are applying for.  


	Lender                                      Amount of New Loan



	Will your new mortgage be sufficient to repay your mortgage(s)/loan(s)?  If not, please confirm that you will be paying any shortfall to us before completion.  


	No/Yes/Please give details  :



	Please provide details of any brokers involved in obtaining your mortgage.  Unless we are informed otherwise we will discuss the transaction with them and discharge their fees upon completion.  


	Broker Name:

Contact Person:

Telephone No:



	
	

	9.  Insurance
	

	Please provide a buildings insurance schedule with your new lenders interest noted which must be current and insure your property for the minimum amount required by your new lender.  

Please note: we are not able to complete your transaction without this document.  


	Enclosed/To be Provided 

	
	

	10.  Leasehold Property  (if the property is freehold,      please go to section 11)
	

	Please give the name, address and telephone number of the person to whom the rent is paid.


	Name:

Address:

Telephone No: 



	Are there any service charges?  If so please provide receipts for the last three years, if you have them in your possession. Please also provide the last ground rent receipt.


	N/A or Please give details (List any documents enclosed) :



	Have you, or anyone else to your knowledge challenged any service charges, insurance or rent which the Landlord has sought to recover for the last three years?  If so, please give details.


	No/Yes (Please give details)  :

	Has there been any unusually large service charge expenditure in the past or is any contemplated in the future which may substantially increase the service charge contribution payable?


	No/Yes (Please give details)  :

	Has the Landlord complained or had cause to complain of any breach of covenant by you contained in the Lease?  If so, please give details.


	No/Yes (Please give details)  :

	Have you complained or had cause to complain of any breach of covenant on the part of the Landlord contained in the Lease?  If so, please give details.


	No/Yes (Please give details)  :

	Please give the name, address and telephone number of the person or company who is responsible for insuring the property?


	Name:

Address:

Telephone No: 

	Are you a member of any Residents Association or Management Company relating to the property?


	No/Yes (Please give details)  :

	Have you served a notice on the Landlord stating a desire to purchase the freehold or be granted an extended lease?   If any such notice has been served, has any response been received?  If so, please supply a copy.


	No/Yes (Please give details)  : 

	Are you occupying the property as your sole or main home?  Please provide details if this is not the case. 


	No/Yes (Please give details)  :

	
	

	10.  Other Matters
	

	Have you made a will?


	No/Yes 


ALL OWNERS TO SIGN, PRINT NAME AND DATE

…………………………….

…………………………….

…………………………….

(Signiture(s))

…………………………….

…………………………….

…………………………….

(Name(s))

…………………………….

…………………………….

…………………………….

(Data(s))
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